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LTATICKET ALLOCATION PORTAL INTRODUCTION

The LTA Ticket Allocation Portal will enable you to allocate ticket(s) to your guests quickly and easily.

Tickets will be available through the LTA Courtside App, but tickets will not be made available immediately
after allocation.

When the tickets are ready to access, your guests will receive an email inviting them to download the app to
view them.

The full process for getting set up on the LTA Ticket Distribution Portal and allocating tickets is
explained below.

ACCOUNT CREATION

To access the LTA Ticket Allocation Portal, you will need to create an account here.

2 () https:/partners.lta.org.uk/account/login

@IET-"—-'S TICKET ALLOCATION ~ ACCOUNT

LTA B2B Portal Login

Welcome to the LTA B2B Portal. Please log in to your account below or create a new account.

Email address

ticketing@Ita.org.uk

Password

[ Stay logged on

CREATE A NEW ACCOUNT
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You will need to create an account before you can use this portal. Do this by clicking ‘Create A New
Account.

Fill in all the mandatory details including Email, Password, First Name, Surname, accepting the
T&Cs, Your Organisation and Address.

Once all your details arefilled in, click Create Account at the bottom of the page.

ey |
wZ

)
-

P —
ra 7, )



Once registered, you will be able to log on to the LTA Ticket Allocation Portal homepage here. The main
navigation menu is on the right-hand side, providing links to update your profile or view your portal

account ticket order history.

Please use the Google Chrome browser wherever possible. The ‘Excel method’ will only work on

Google Chrome.

<« 2> C M 25 partners.lta.org.uk/pro/account/distribution/distributionDashboard

@TENNIS

Distribution dashboard

Upcoming events

Allevents 7
’ @ Remaining tickets
4%
Distributed tickets
96%

Data per event

Event/Competition/Product

All

HSBC Championships 2026 Test Event

TICKET ALLOCATION

ACCOUNT

Past events

Performance/Match

¥ Prepare tickets file

$3 Total no of tickets

28

B> Distribute by entry

(] Distribute from file

0O®HnD

g @

Home page
Experience vouchers
Advantages

Tickets

Tickets

Order history
Subscriptions
Account settings
Profile

Password

Addresses
Distribution
Distribution dashboard
Ticket distribution portal
Contacts

Community

Friends and family

Reserved ticket(s)

The home page (accessed either by clicking the top ‘Ticket Allocation’ tab, or the ‘Distribution
Dashboard’ section on the right) contains information on what tickets you have and how many tickets

have been distributed.
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RECOMMENDED ALLOCATION METHOD (EXCEL)

Note: This method only works on the Google Chrome browser. The Excel files will not download on

any other browser.

The method that we would recommend for your ticket distribution is the ‘Excel Method’. The main
reason for this is because it is much faster than selecting each ticket, and saves you having to
manually create profiles for each guest that you send tickets to through the ‘Address Book’.

To start this, find the event that you want to send tickets for and click on the button titled ‘Prepare

Ticket File’

2 25 partners.Ita.org.uk/pro/account/distribution/distributionDashboard

Data per event

Event/Competition/Product

All

HSBC Championships 2026 Test Event

Performance/Match

HSBC Championships 2026 Test Event

June 8, 2026 at 1100 AM I3 4

25%

75%

@ Remaining tickets

© Distributed tickets

HSBC Championships 2026 Test Event

June 10,2026 at :00 AM  £3 4

All categories | Premium

@ Remaining tickets

_ D 0o,

© Distributed tickets

- Prepare tickets (7] Distribute from file

Distribution dashboard

P> Distribute by entry

v Q' Community

Contacts

Friends and fomily

Reserved ticket(s)

View products

@

Events
N Prepare tickets file Log out

¥ Downloaded

0%

S Reclaimable

50%

. Prepare tickets file

¥ Downloaded

0%

9 Reclaimable

Ticket distribution portal

This will download an Excel with a breakdown of all your tickets on it. You will be able to see the Tariff
(i.e Ticket Only or Hospitality), the seat category, and details of where the seat is (Block, Row, Seat).

Q  Autosave (@ off YWv Gy s ExportTicketDistrit Detail (18) - C ibili « Saved to this PC v £ Search 3 = o X
File Home Insert Draw Pagelayout Formulas Data Review View Automate Help Acrobat | T3 Comments | [ERSIEI
ﬁj % |Acial Vo o] == E] ab, General v| [l Conditional Formatting v EH Insert v > v b~ I 9 2
==—— - | g
A v = = = &
@ U - = &= 9 @ R % % ¢ 2
pose. (B u-A N = @- % 3 HiromatasTbi B8 ookt P | semtity | Addins | Coplot | Crase
M~ S A~ == P 99 % [iZ cell Styles v [t} Format v &~ - aPDF
Clipboard I Font ] Alignment Number & Styles Cells Editing Sensitivity | Add-ins Adobe Acrobat b
a1 v i Jx ' LTA:TICKETS DISTRIBUTION v
E F G H 1 J K £ M N o o Q R S T a
Edit columns O, P and Q o distribute tickets
Category, Tarift Area name Block Row Seat TOLD] Cultural Contact t I Purchase PCfirstname | PClastna
(SEAT_CAT) (TARIFF) (TICK_NB) (TICK_ST) (SHIP_MOD) (ARE (BLOCK) | (RC (SEAT) (0LD_CC) (NCCE) (N_CCFN) (N.CC_LN). (PC) (PC_FN) (PC_LN
___PREMI 09010173550 emaining B2B Mobile Tickets lorth Stan Blo 20069129 20069129 1ZZA Abid
___PREMI 09010173552 emaining 1B2B Mobile Tickets lorth Stan Bloc 20069129 20069129 1ZZA Abid
___PREMI 09010173548 lemaining B2B Mobile Tickets lof tanc lo¢ 20069129 20069129 12ZA
___PREMI 09010173544 lemaining 32B Mobile ets lof tan loc 20069129 20069129 12ZA
___PREMIUI lubhouse 09010173547 lemaining B2B Mobile Tickets lof tan lock 20069129 20069129 1ZZA
___PREMI lubhouse 09010173554 lemaining B2B Mobile Tickets lof tan lock 20069129 20069129 12ZA
[ PREMI iubhouse 09010173551 emaining 628 Wobile Tickels orth Stan oc 20069129 20069129 773
[ PREMI iubhouse 09010173553 emaining 625 Wobile Tickels orth Stan o i 20069129 20069129 77 Abid_
Catz 09010173545 emaining 625 lobile Tickets outh Stan Blockd 239 20069129 20069129 77} Abi
Cat2 Complimentary 09010173546 lemaining B2B Mobile Tickets out ane Block21 240 20069129 20069129 1ZZA Abid
Cat2 Complimentary 09010173549 lemaining B2B Mobile Tickets outh Stan Block21 241 20069129 20069129 1ZZA Abid
Cat2 09010173543 lemaining B2B Mobile Tickets outh Stan Block21 242 20069129 20069129 1ZZA Abid
v
< > Tickets export + 4 a—— »

teady 3 Accessibility: Unavailable
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In Green, you can see columns for the First name, Last name and Email address. Fill out these for each
ticket with the details of who you want to receive the ticket. Below is an example of a filled-out file.

N,
N

Home Insert Draw Pagelayout Formulas Data Review View Automate Help Acrobat

[ convoents

ﬁj X Avial Jo | |General | [E] Conditional Formatting ¥ Hinsert v DI 2 9 @
Y
- - e 4
m -~ B I U+ A A @@~y % 9 [FFomatasTablev & Delete v v PO~ Copilot Eraate
Hie &0 A~ == P @ 98 [iZZ Cell Styles v i Format v o~ a PDF
Clipboard 51 Font [ Alignment [~ Number 51 Styles Cells Editing Sensitivity Add-ins Adobe Acrobat v
P23 v i S ¥
H 1 J K L M N o) P: Q R a
5
6
Ticket status Shipment mode Area name Block Row Seat [OLD] Cultural Contact [NEW] CC Email [NEW] CC first name [NEW] CC last name Purchase contact PC fir
7 TICK_ST) (SHIP_MOD) | (AREA_NAME| (BLOCK) (ROW) | (SEAT) (OLD_cC) CC_E) (N_CC_FN) (N_CC_LN) (PC) (PC
8 emaining B2B Mobile Tickets of tan lock 20069129 saul nozan@Hta org uk aul Nozari [k 20069° F
9 lemaining B2B Mobile Tickets o tand log 20069129 Alayna Dore@tta org.u Alayna Dore 20069° F
10 emaining B2B Mobile Tickets orth Stang loc! 20069129 [Rhona hurley@tta orq.u Rhona Hurley 20069
11 emaining B2B Mobile Tickets loi tan log 20069129 samiullah jatoi@Ita org ami Jatoi 20069
12 emaining B2B Mobile Tickets lor tand lock 20069 adil malik@tta org uk Adil Malik 20069
13 emaining B2B Mobile Tickets of tan loct 20069 Kelly fellows@fta.org.u Kelly Fellows 20069
14 emaining B2B Mobile Tickets o tan log 20069 erin @ita org. Erin M 20069
15 emaining B2B Mobile Tickets of tan log 1 20069 Panos C@gmail com Panos Chri 20069°
16 emaining B2B Mobile Tickets 0l tan loci 239 20069 plboro a Alex Thurston 20069°
17 emaining B2B Mobile Tickets 0! tan locl 240 20069 Martin a Martin Foster 20069
18 emaining B2B Mobile ets outh Stan locl 241 20069 affron or Saffron Harding 20069
19 emaining B2B Mobile Tickets outh Stan loct 242 20069 Kelly mc@ta.org.uk Kelly Mc 20069
20
21
22
23
24
25
26
27
28
29
30
31
32 v
> Tickets export + < —_— >

Save this file on your computer as something specific to the day and event that you can locate it later.

Then go back to the Distribution Dashboard, and click on ‘Distribute from file’. Upload your excel document
and submit. Profiles for each guest will be created automatically (if they do not already exist) and tickets will
be sent out to your contacts. They will not receive an email immediately from this, but they will be emailed

when the tickets appear (are injected) in their app. The email will provide instructions on how to access their

tickets.

25 partners.lta.org.uk/pro/account/distribution/distributionDashboard

Data per event

Event/Competition/Product Performance/Match
Al v
HSBC Championships 2026 Test Event ¥ Prepare tickets file

HSBC Championships 2026 Test Event

June 8, 2026 at 1:00 AM  §3 4

All categories Premium

@ Remaining tickets

25%

Distributed tickets

75%

HSBC Championships 2026 Test Event
June 10, 2026 at 11:00 AM  §3 4

All categories Premium

@ Remaining tickets

0%

© Distributed tickets
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B> Distribute by entry

v
(] Distribute from file

W Prepare tickets file

¥ Downloaded

0%

9 Reclaimable

50%

Y Prepare tickets file

¥ Downloaded

0%

9 Reclaimable

Distribution dashboard
Ticket distribution portal
Contacts

Q. community
Friends and family

Reserved ticket(s)

View products

5] Events

Log out



OTHER ALLOCATION METHOD (DISTRIBUTION PORTAL)

If you don’t wish to distribute your tickets in bulk using the excel method, you can use the ‘ticket distribution
portal’ page accessed from the button in red below:

@TEN"'S TICKET ALLOCATION ACCOUNT

)} Home page
Distribution dashboard

3 Experience vouchers

& Advantages

Upcoming events Past events T3 Tickets

Tickets

All events 28 Order history

Subscriptions

7 N @ Remaining tickets &3 Total no of tickets 5
y o £33 Account settings
N 8% 326

Profile

Password
@ Distributed tickets

9 2 % Addresses

B> Distribution
Data per event Distribute by ent:
P B> o/ = Ticket distribution portal

Event/Competition/Product Performance/Match Contacts

All v v 2 Community

Friends and family

HSBC Championships 2026 Test Event N Prepare tickets file (] Distribute from file Heserved teiat(s)

iii

View products

HSBC Championships 2026 Test Event

3

Events

This will take you to a page where you can see all the tickets to be distributed.

@“NN'% TICKET ALLOCATION ACCOUNT

Link-up cart
< Ticket distribution portal
Choose recipients from o

From To Ticket type Address Book i

dd/mm/yyyy dd/mm/yyyy Mobile ticket v
Event/Competition/Product Performance/Match TOTAL D

All v Search v
=l Date v Show already distributed tickets @) View all ticket details @)

9 Jun 2026 - 11:00
likley Lawn Tennis Lexus likley Open Centre Court 2026 0/16 2 i h
Club

Note: Please make sure your ticket type is set to ‘Mobile Ticket’, or your tickets may not
appear.

Ticket type

Mobile ticket v
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If you click on the down chevrons, it will open up a view of the specific tickets.

9 Jun 2026 - 11:00

IIkley Lawn Tennis Lexus llkley Open Centre Court 2026 o6 ~
club
Complimentary - Internal Recharge
e.camgony} 2026 BENIBO Business Request Sale 2 e

Al
West Stand - Block WESTBB - Row G - Seat 29
West Stand - Block WESTBB - Row G - Seat 30
West Stand - Block WESTBB - Row G - Seat 31
West Stand - Block WESTBB - Row G - Seat 32
West Stand - Block WESTBB - Row H - Seat 29
West Stand - Block WESTBB - Row H - Seat 30
West Stand - Block WESTBB - Row H - Seat 31
West Stand - Block WESTBB - Row H - Seat 32
West Stand - Block WESTBB - Row J - Seat 32
West Stand - Block WESTBB - Row J - Seat 33
West Stand - Block WESTBB - Row J - Seat 34
West Stand - Block WESTBB - Row J - Seat 35

West Stand - Block WESTBB - Row N - Seat 33

Select the tickets you want to send to a guest and click ‘Add to cart’:

Complimentary - Internal Recharge

2026 BENIBO Business Request Sale - e -

® Category 1

All

West Stand - Block WESTBB - Row G - Seat 29

West Stand - Block WESTBB - Row G - Seat 30
West Stand - Block WESTEB - Row G - Seat 31
West Stand - Block WESTBB - Row G - Seat 32
West Stand - Block WESTBB - Row H - Seat 29
West Stand - Block WESTBB - Row H - Seat 30
West Stand - Block WESTBB - Row H - Seat 31
West Stand - Block WESTBB - Row H - Seat 32
West Stand - Block WESTBB - Row J - Seat 32
West Stand - Block WESTBB - Row J - Seat 33
West Stand - Block WESTBB - Row J - Seat 34
West Stand - Block WESTBB - Row J - Seat 35

West Stand - Block WESTBB - Row N - Seat 33

& Selected: 2 3 Add to cart

In the top right of the page, you will see your basket.

Link-up cart

Choose recipients from

o)
Address Book o
2 Add user
Assi &
gn to me
82
TOTAL 20
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This will take you to your Address book. If you have sent a ticket to someone previously (this year) they will
appear here. If you have not send them a ticket yet, click on ‘Create New’.

r Y
X
Address Book
Select one contact to send the ticket to
Q Search for name, email or company’s name Create new
ABID Fizza
+

From here you can create a profile for your guest.

< Add a new address book

First name*

William

Last name*

Potter

Email address*

william.potter@Ita.org.uk

Company

Save

This will link the tickets to that individual. Click ‘Continue’.

Link-up cart

Choose recipients from

Address Book O
9 William POTTER Z. -
3 2
TOTAL 2 2
ENNIS
FOR BRITAIN 10



From the final basket view, you can double check what tickets you have selected by clicking on the
chevron. You can also empty your cart, if you would like to cancel the send.

We advise that you do not click on ‘Notify Recipient’. The guest will get notified when the tickets are sent

out (injected) to the LTA Courtside app, so this may confuse people with double and potentially mixed

messaging.

< Distribution cart

o  Wiliam POTTER £
william.potter@lIta.org.uk

Empty your cart

Notify recipient ~

Distribute tickets

Alternatively, you can distribute tickets through the map view. The map button is circled in red below.

< Ticket distribution portal

From To

dd/mm/yyyy dd/mm/yyyy
Event/Competition/Product

All v Search
=l Date v

9 Jun 2026 - 11:00
likley Lawn Tennis
Club

Show already distributed tickets .

Lexus llkley Open Centre Court 2026

Ticket type

Mobile ticket v

Performance/Match

View all ticket details (@)

The next steps are the same as previously, but with selection here being done by clicking on the coloured

tickets that you want to distribute.

Please note: the map is not very sensitive and so you may need to zoom in close in order to see your tickets.

< Ticket distribution seat map

9 Jun 2026 - 11:00 - likley Lawn Tennis Club - Lexus likley Open Centre Court 2026

AT O S s 2 o o o P s P B Pt et B s s st st et s o
R e s e s
P FFFFFFFFFFFFFFEEEEE s - < FEEEEEEEE s
e o o

1

1

I FFIFFFRFFFEFEFEFFEPEEEEE « -« FEEEEEEEEE
I TEFEEFEFRFEFEFEEFEEREEEEFEEE - - FEEEEEEEE
L5 AFFREREFFFRFRFE OO0« « FEEEEFEEEE
ITW[—II—W"II—IF'II—U—IWI—IWI—II—H"II—W'II—H—IW w o [FIFIEEEEEEE
3 O 1 e
IFFEFFEREEEREFEEFEFEFEEREEEREE « « FEEEEEEEE «
IFFFEFRFFFRFEFFRFFEFEFFOewE . FFEEEEEEEE
IFFREFEEFEEREEEEE OO SOEEEE « o« FEEEEEEEE
IFIFIFEFFEFFEFEEEE S WOEFEEE -« FEEEEEEEE
IFMFFFREFEFRFEFEFEREFEEREEEREEEE - - FEEEEEEEE
IFFFFFEFEFREFEEERFEEEEE - FEEEEEEEE -
IFFFFFFRFRFEFRFFFFEFEFREFEEEE . - o FFEEEEEEFEE -
IRFFRFFFEFRFEFEFRFEFEFRFEREEFEEE o c FEEEFEFEEEE -
IFFFFFRFREFEFEFEFEFEFEFEEREEEEE = - FEEEEEEEE =
IFFFFRFFFRFEFEFRFFEFFRFRFEFEERE . 2 FEEEEEEEE

TENNIS

FOR BRITAIN

Link-up cart

Choose recipients from o
Address Book £t

2 Add user &
Assign to me
o2

TOTAL 28

1"



RETRIEVING TICKETS

With the new portal, tickets can now be retrieved after they have been downloaded in the LTA
Courtside App.

In order to retrieve tickets, go back to the ‘Ticket Distribution portal tab. This time, click on the toggle called
‘Show already distributed tickets’. This will show all the tickets that you have already allocated.

< Ticket distribution portal

From To Ticket type

dd/mm/yyyy 5] dd/mm/yyyy ® Mobile ticket v
Event/Competition/Product Performance/Match

All v Search v

=l Date v Show already distributed u’cket@iew oll ticket details .

10 Jun 2026 - 10:00

Tha Qusen's Ciub HSBC Championships 2026 Test Event 1 v

1 Jun 2026 - 11:00

The Queen's Club HSBC Championships 2026 Test Event 2g = v

From here, select which tickets you would like to retrieve and click on ‘Assign to me’ in the right hand box.

Link-up cart
< Ticket distribution portal
Choose recipients from 9
From To Ticket type Address Book >
dd/mm/yyyy 5} dd/mmlyyyy ® Mobile ticket v
2 -
Event/Competition/Product Performance/Match @ 0§
Al v Search v 2
Z| Dote v Show already distributed tickets (@) View allticket details (@) TOTAL 2z

10 Jun 2026 - 10:00

The Guean's Chib HSBC Championships 2026 Test Event 12 v
11Jun 2026 - 11:00 I
S s e HSBC Championships 2026 Test Event 2ga == ~
. Partner Suite 20 ~
Al DISTRIBUTED TO CURRENT OWNER MOBILE STATUS
North Stand - Block Block1 - Row H - Seat 7 Wiliom Potter  Downlooded
North Stand - Block Block1 - Row H - Seat 8 Wiliom Potter  Downlooded

FOR BRITAIN 12



Click continue, and the Distribute tickets when in your Distribution cart.

< Distribution cart

William Potter £

o3 william.potter@ita.org.uk Notify recipient v
3 2 tickets: 1 motch/performance
Empty your caort Distribute tickets

Your tickets will then appear back in your allocation. Make you sure untoggle ‘Show already distributed
tickets’ to see them again:

Show already distributed tickets .

Q. What devices does the LTA Ticket Allocation Portal work on?

A. The LTATicket Allocation Portal is compatible on all devices however, it is best used on a laptop or
desktop. Please ensure that you open the LTA Ticket Allocation Portal on the Google Chrome browser
for enhanced functionality.

Q. Can we have more than one login for the LTA Ticket Allocation Portal?

A. Whilst you can have more than one log in to the LTA Ticket Allocation Portal, the tickets can only exist on
one account at a time. We recommend you share one account per company, so that you can view all your
tickets at the same time.

Q. I’ve forgotten my password to my LTA Ticket Allocation Portal account, how do | reset this?
A. To reset your password for the LTA Ticket Distribution Portal account, click here.

Q. Cantickets be allocated up to and including on the day of a guest’s attendance?
A. Yes, itis possible to continue allocating tickets.

Q. When will tickets be available within the app?
A. Closer to the event, you will be notified your tickets are ready to download via an email.

Q. What happens once | have allocated all my tickets?

A. Once you have allocated all your tickets on an event day, you will still be able to view your ticketing
dashboard. Please contact the LTA Ticketing Team if you need to have any issues resolved after allocating all
your tickets.

Q. Can a block of tickets be allocated to a single person?
A. Yes, this can be done by allocating multiple tickets through the list or seat map allocation processes.

Q. Does the host receive a notification when a guest receives their tickets through the app?

TENNIS
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A. No, the system does not generate a message for the host only to the guest.

Q. Will a guest be told if their tickets are retrieved?

A. No, there is ho automated message for this action. Hosts should inform them directly if the tickets are
being recalled.
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LTA GOURTSIDE APP

STEP BY STEP USER GUIDE
HERE

Access your
tournament tickets




