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Welcome to the LTA Registration Scheme. This guide outlines the support 
and resources the LTA offers over 2,700 registered venues across the UK 
to make tennis relevant, accessible, welcoming and enjoyable. The core 
benefits package is informed through feedback we receive from regional 
teams, combined with what our venues tell us they find useful.
Take advantage of the offers and initiatives in this guide. They will help 
inspire your coaches and volunteers to create the best possible tennis 
experience for your players regardless of age, fitness or background. 
Thank you for investing your time to register with the LTA for 2019-20 and 
for your players on-going support in helping grow our sport. Please do not 
hesitate to visit the LTA website or contact your local support team on page 
30 if you need any further information.

TOGETHER WE CAN
Open Tennis Up

Scott Lloyd
LTA Chief Executive



Benefits
Core



COMBINED LIABILITY (PUBLIC LIABILITY AND 
PROFESSIONAL INDEMNITY) INSURANCE
 - £50m limit of indemnity

 - Includes competitions, fundraising and social 
activities

 - Includes “multi-sports” cover

EMPLOYER’S LIABILITY INSURANCE
 - £10m limit of indemnity

 - Includes cover for volunteers

DIRECTOR’S AND OFFICER’S LIABILITY 
INSURANCE COVER
 - £1m limit of indemnity

ABUSE LIABILITY INSURANCE COVER 
 -  £5m limit of indemnity

What’s NOT included in the cover:
 - Property & contents

 - Tennis courts

 - Equipment

 - Cyber
We would encourage you to make sure these elements 
of your venue have the appropriate insurance cover. 
To provide peace of mind, the LTA have worked 
with Howden to provide an additional cost effective 
insurance package to cover the above areas that is fully 
tailored to meet your tennis club’s needs.
Visit www.howdensportinsurance.co.uk to get your 
quote – it only takes 5 minutes!
The score that you achieved in your online Risk 
Assessment can also lead to a further 10% discount.

ADDITIONAL INFORMATION
If you are a newly registered venue, your insurance 
will be valid from the date upon which you complete 
registration. 
If your venue was registered in 2018/19, then we 
provide temporary insurance cover between the period 
1 October - 30 November 2019 until you complete 
your registration. However, if a claim is made in relation 
to your venue and a date in that period, your insurance 
will only be valid if you complete registration by the 30 
November 2019 deadline.
If your venue is not registered by the 30 November 
2019 deadline, then insurance cover will have 
effectively lapsed on 30 September 2019 (the end of 
the 2018/19 year), leaving you liable for any claims 
made from 1 October 2019 onwards.
If you complete registration after the 30 November 
2019 deadline (i.e. any date between 1 December 2019 
and September 2020), then your insurance cover 
will NOT be backdated to 1 October, but will instead 
only be valid from the date on which you complete 
registration. This applies even if you have been a 
registered venue in 2018/19.
The insurance is not available to venues or facilities 
who are owned and operated by a local authority or an 
educational establishment.
We ask that you complete the risk assessment tool as 
part of the registration process. 
If you have queries regarding your insurance then please 
contact Howden on 0121 698 8003 or email  
LTA@howdengroup.com.

COMPREHENSIVE INSURANCE PACKAGE
One of the main benefits of LTA Registration is a comprehensive insurance package for your venue arranged 
by Howden, which provides excellent value for money and exceeds comparable insurance products on the 
open market.

LEGAL AND TAX HELPLINE
Our free specialist legal and tax helpline, operated by a leading commercial law firm, can 
provide valuable guidance and advice on business-related topics regarding your venue and 
people, including the following:

 - Governance and Incorporation

 - Contracts

 - Tax Treatment and Advice

 - Employment Law

 - Property Law

 - Disciplinary and Safeguarding Regulations

 - Data Protection & GDPR
To access support from the Legal & Tax helpline, you simply need to call 03330 433 232 and 
quote your LTA Registration number.
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FACILITY INVESTMENT
The facility investment strategy is part of the LTA’s wider vision of 
“Tennis Opened Up” and to grow participation by making tennis more 
relevant, accessible, welcoming and enjoyable. We want to work with 
people and organisations that are committed to deliver their project by 
opening up their venue and engaging their community. 
Key Principles of the LTA Facilities Investment Framework: 

 - Investing in venues  that have a proven record of increasing participation

 - Investing where there is strong community engagement

 - Supporting venues that encourage participation growth

 - Targeting investment that is demand-led

 - Investing in venues that are financially sustainable

 - Supporting venues that have successfully sourced partnership funding

We will help fund projects through interest-free loans, based on provision of 
a sustainable business case for additional or new tennis facilities. 
Our investment strategy is split in to three key funding programmes 
outlined overleaf. 

For ClubSpark queries, please visit the help centre at  
sportlabs.zendesk.com
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MEMBERSHIP MANAGEMENT
Manage and promote your membership packages online; stay on top of 
renewals and make it easier for potential new members to join through 
secure online payments.

COURT BOOKINGS
Make your venue more accessible and flexible by allowing participants to 
book courts online, as well as informing your members about other playing 
opportunities.

BUILD YOUR OWN WEBSITE 
ClubSpark is designed to integrate with your existing website, but it can also 
help you build a brand new mobile-friendly website quickly and easily at no 
cost.

MANAGE YOUR COACHING PROGRAMME
Manage all bookings and payments for your coaching programmes online, 
easing your admin and improving the customer experience for new and 
existing players. 

IMPROVED COMMUNICATION
Communicating with your contacts is easy through ClubSpark. Send 
messages and notices to all members or particular groups of members 
quickly and simply, keeping them engaged and informed. 

CLUBSPARK 
MANAGEMENT SYSTEM
ClubSpark is a simple and flexible online management system dedicated to making life 
easier for tennis venues and coaches. ClubSpark is continually being developed to improve 
the member and player experience, as well as provide essential management information.
The following modules are available to registered venues.
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EASY ACCESS LOAN 
The easy access loan scheme provides interest-free loans up to £250,000 
to help venues deliver projects that will increase the number of people 
playing tennis. To attract new players within local communities, it is critical 
that there is access to quality facilities all year round, and therefore the LTA 
will prioritise investment though this fund into low-cost indoor structures 
and floodlights.  
Following the integration of Padel into LTA operations in 2019, we are keen 
to support projects at venues able to increase participation of this sport. 
The fund is continually accepting applications and decisions are made within 
6 weeks of submission.

INDOOR COMMUNITY TENNIS PROJECTS
The LTA have used insight data and mapping technology to identify optimal 
locations for the development of new Community Indoor Tennis Centres. 
The target locations have been established following a detailed demographic 
review of the UK market and existing indoor tennis centres with a proven 
sustainable business model. 
This methodology has enabled the LTA to identify 72 current target 
locations for new indoor tennis venues in England, 12 in Wales and 12 in 
Scotland. The locations will be reviewed on a regular basis to ensure our 
investment is justified.  

GATE ACCESS TECHNOLOGY INSTALLATION
The LTA has previously supported 123 venues to install gate access 
technology to improve the customer experience, resulting in a positive 
impact on participation rates at these venues. We are committed to 
installing more gate access technology systems across the country, initially 
focusing on the park environment with the LTA identifying 1,000 suitable 
venues with sufficient demand. The LTA will work closely with local partners 
to speed up the installation process as well as providing support through site 
activation packs to raise awareness within the local market. 
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Players
Members &



LITE MEMBERSHIP
An exclusive free tier available for members of LTA 
Registered Venues. Benefits include:
 - An LTA Rating* to enable players to 

enter competitions 

 - Access to the annual LTA Wimbledon Ballot 

TEAM MEMBERSHIP 
The full benefits tier that costs just £10 for juniors and 
£30 for adults (£20 for members of LTA Registered 
Venues). Benefits include:
 - An LTA Rating* to enable players to 

enter competitions 

 - Access to the annual LTA Wimbledon Ballot 

 - Welcome pack with gifts

 - Priority tickets to major events (including Davis Cup 
& Fed Cup ties and Fever Tree Championships)

 - Regular prize giveaways

 - Offers from the LTA Shop  

LTA INDIVIDUAL MEMBERSHIP SCHEME
LTA Membership is the LTA’s benefits scheme for individual players and fans. There are 
currently three tiers available.

CHILD MEMBERSHIP
(4–10 years) is free. In return for registering, members 
receive a Mini-Tennis Rating* so they can start 
competing.  They will also receive offers from the 
LTA Shop. 
In order for your members to count towards your 
venue’s LTA Wimbledon Ballot ticket allocation, they 
must be a Lite or Team Member linked to your venue 
and have opted in by 14 February 2020.  
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* The LTA will be launching the World Tennis Number 
player rating system in 2020 which will replace the 
LTA rating system. The World Tennis Number will make 
it easier for players of all abilities to find appropriate 
tennis opponents or partners and will support coaches 
in grouping players appropriately. More information 
regarding the World Tennis Number can be found at 
LTA.org.uk/WorldTennisNumber. 
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& Initiatives
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NATURE VALLEY BIG TENNIS WEEKENDS
Nature Valley Big Tennis Weekends (NVBTW) is a 
nationally promoted, locally delivered campaign where 
venues open their doors for people to play tennis for 
free. NVBTW provides trial opportunities for new 
players with the aim of attracting and retaining them 
to play at the venue regularly.

Venues are encouraged to run NVBTW events at 
any time throughout the year – the more events, the 
better! Alongside a LTA national marketing campaign, 
we also provide venues with free resources and prize 
packs to promote your event in the local community 
and make it a success, including an online marketing 
toolkit and organiser’s guide. 

In 2019 over 1,900 NVBTW events were delivered 
by 1,300 venues, with many running multiple events. 
Over 65,000 people enjoyed free tennis and 45% 
of those attending signed up to join their local 
tennis venue.

NVBTW is open to all registered venues and we’d love 
you to get involved - sign up and publish your event on 
the ClubSpark website.

TENNIS FOR KIDS
Tennis for Kids (TFK) is a successful programme that 
helps LTA Registered Venues and accredited coaches 
encourage more children to try tennis for the first time. 
Since its inception in 2016, over 77,000 children have 
completed a TFK course with 50% joining the club or 
coaching programme. 
TFK is a six-week coaching programme designed for 
4-10 year olds new to tennis, with training provided to 
support coaches in delivering high quality sessions. Each 
child that books on to a TFK course receives 6 coaching 
sessions, a tennis racket and ball set and a personalised 
t-shirt – all for just £29.99
 - LTA Registered Venues can deliver TFK as long as 

they have an LTA Accredited Level 2 (or above) 
coach who has completed the free online TFK 
coach training

 - Through your coach, the club can deliver courses at 
any point during the year to suit 

 - The sessions are structured, so all the planning is done 
for you

 - Promotional resources are provided 

 - Simple online booking and payment process. 
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NEW JUNIOR PROGRAMME
Building on the success of Tennis for Kids, the LTA are 
currently developing the Junior Programme offering 
to open up tennis to more children by delivering high 
quality, age-appropriate coaching. 

Research tells us that the overwhelming majority of 
current players learned to play tennis before they were 
18, with a high percentage who learned before they 
were 11 (48%). If we can grow the number of children 
establishing a lifelong love of tennis, we can sustain our 
sport among the future adult population. 

Over recent years there has been a decline in 5-10 
year olds playing tennis.  To address these challenges 
the LTA, in partnership with coaches, will redesign 
all of the junior products and programmes to deliver 
a clear, compelling and more engaging route from 
starter sessions through to regular competitions. All of 
these products will be aligned under a new overarching 
brand that parents and children can engage with.

We’ll make it clear to parents and children what comes 
next at every stage, and provide rewards, enjoyment 
and activities along the way. Coaches, teachers 
and activators will be supported to deliver new and 
engaging content, providing more opportunities for 
children to get involved – and stay involved – in 

the sport. More information about the new Junior 
Programme will be communicated to clubs and 
coaches early in 2020. 

OPEN COURT PROGRAMME
The LTA’s national Open Court Programme is 
delivered at local level through a collaboration of key 
partners. The programme provides disabled players 
with opportunities to play tennis with non-disabled 
people as well as those with similar impairments 
or conditions across an Open Court county area, 
including learning disability tennis, deaf tennis, visually 
impaired tennis and wheelchair tennis. The LTA have 
developed a package of adapted equipment and offer 
support to assist venues.

OPEN YOUR DOORS
Open Your Doors is a programme to help venues 
integrate disabled people within their activities and 
facilities, giving them more choice about where and 
how to play tennis. 

NEW RALLY COURT FINDER
Rally draws on the strength of the LTA’s brand, the LTA’s ClubSpark platform and 
all of the LTA Registered Venues to allow customers to search, book and pay for 
locally available courts. The user-friendly Rally website/app is modern and fresh, 
designed to improve the customer journey. 
Rally can benefit venues in many ways, including:
 - Supporting venues to provide an excellent customer experience and attract 

new people to play

 - Helping venues make additional revenue from courts that would otherwise 
be empty

 - Providing a mechanism for the LTA to promote  
Registered Venues nationally

More information about how to get involved will follow.
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ROAD TO WIMBLEDON
Road to Wimbledon is the biggest junior singles 
tournament in Britain and gives all U14 players the 
opportunity to progress through to compete on the 
world-famous Wimbledon grass courts.

Local clubs and parks are encouraged to stage a fun 
event for their U14 members with an LTA Rating 
of between 10.2 and 7.1. For stronger rated players 
(6.2 or higher), there is the Road to Wimbledon 
International event, which players can enter directly.

We open for registration in December/January each 
year and venues organise their event between April 
and mid-June. 

TEAM CHALLENGE
Team Challenge provides an exciting opportunity for 
recreational players in coaching programmes who are 
currently playing very little or no external competition. 
Small teams compete for points over a short series of 
matches in one day.  There are two formats:   
Team Challenge ‘Match Weeks’ slot into weekly 
coaching programmes and are a great way to play 
competitive yet fun matches in small teams.
Team Challenge ’Festivals’ are bigger events that can 
take place at any time. These often involve the whole 
venue and can even be themed around events like 
Halloween. Teams compete in various fun formats over 
2-3 hours with lots of prizes to be won.
We encourage venues to get involved in recreational 
competitions like Team Challenge for several reasons:
 - There is less pressure and more fun playing in teams 

with friends 

 - Any standard of player can take part and win medals 
or prizes - mini players, juniors and adults

 - It’s a great social activity 

 - The matches are competitive, but with no impact on 
ratings and rankings

 - It provides an opportunity to engage and retain 
young players 

Venues can run their own Team Challenge competition 
and choose to charge an entry fee. The LTA provides 
competition organisers with a resource pack to help 
deliver a quality event.

QUORN FAMILY TENNIS CUP
The Quorn Family Tennis Cup provides families with 
the opportunity to participate in an informal, fun tennis 
competition run by their local venue. There are two 
events:
Red Ball Event
A mini tennis red ball competition run during February, 
March or April. Children 10&U play doubles with an 
adult family member. Winning pairs from each venue 
are invited to attend a festival day linked to an LTA grass 
court event in May or June.
Yellow Ball Event
Regional tournaments are run in September where 
juniors aged 11-18 can play doubles with an adult family 
member. Successful pairs qualify for the National Finals 
in October.

LTA NATIONAL LEAGUE (FORMERLY TEAM TENNIS)
LTA National League is a singles and doubles team 
competition for LTA Registered Venues. It aims to 
provide players of all ages (8&U – Open) with regular 
league matches against similar standard players in a fun 
competitive team environment.
This competition takes place all year round with 
approximately 10,000 fixtures each year nationwide 
involving 6,000 teams and over 26,000 players. Each 
league has a dedicated organiser who is the point of 
contact for team captains throughout the competition. 
The summer season runs from April-July and the winter 
season runs from September-March.
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COUNTY LEAGUES AND COMPETITIONS
County leagues and competitions are at the heart of 
tennis in Britain as we estimate over 100,000 people 
participate. Your local County Association or National 
Association works hard organising fixtures, publishing 
results and supporting team captains.  As a registered 
venue we would encourage you to take advantage of 
these fantastic competitions to provide your members 
with fun, local, team-based competition.
It is likely that there are many different types of local 
leagues running in your county at different times of 
the year. In many counties there will be a summer and 
winter league, as well as a variety of formats e.g. Men’s 
Doubles or Mixed Doubles.  You can find out more 
about your local leagues by contacting your County 
Association or National Association.

ACCESSING UMPIRES FOR COMPETITIONS
Having LTA licensed umpires for your finals day or 
open tournament adds a sense of excitement and 
professionalism to a competition and makes the day 
special for players. You can complete a Request for 
Officials form online and the cost to the venue is £30 
per umpire per day.

ONLINE COMPETITION TOOLS
The LTA provides a range of online tools to assist 
registered venues and competition organisers create and 
manage their competitions:

Results Manager
Enables competition organisers to quickly and easily 
set up Grade 7 or ungraded competitions and submit 
results directly to the LTA. Grade 7 competitions are 
usually internal events for  members.  Results Manager 
is available to LTA Accredited Coaches, competitions 
organisers and referees at LTA Registered Venues.

ClubSpark LTA Competitions App
This app allows competition organisers at LTA 
Registered Venues to set up and run recreational 
competitions, add LTA Tennis Members and create 
draws, as well as submit results directly to the LTA for 
LTA Tennis Ratings .

Tennis Tournament Planner (TTP)
Run and manage Grade 1–6 competitions with TTP.  
This system allows you to create a tournament across 
a range of different draw types, access the LTA Tennis 
Membership database, and provide a website to publish 
results. The tournament is also added to the LTA website 
to help players find and sign-up to the competition 
online.SENIORS TENNIS GB

Seniors Tennis GB partners the LTA to increase tennis 
participation for players 35 years of age and over. Seniors 
Tennis run a range of competitions and teams, as well as 
administer a small grants programme to help venues attract 
and retain older players in the game.
LTA Registered Venues are eligible to become members of 
Seniors Tennis GB for free and to take advantage of all of 
the services on offer.



Support
Team

Your Local



 - Membership and participation growth

 - Governance and management

 - Programming and court utilisation

 - Member satisfaction and retention

 - Workforce development

 - Competition planning

 - Financial sustainability

 - Facility development

YOUR LOCAL SUPPORT TEAM
In addition to the core benefits, national programmes, competition and events, we also offer a great deal 
of local services as we understand the value of face-to-face contact and tailored support.
Our dedicated delivery network is on-hand to provide expert advice across a range of areas regarding the 
running and operation of your tennis facility including:

Given their geographical coverage, the delivery team 
are also uniquely placed to share regional trends as well 
as best practice and success stories from across the 
spectrum of clubs, parks, community and education 
facilities. 
The regional delivery team work closely with County 
Associations and National Associations who provide a 
range of additional support and services to clubs, parks, 
community sites and schools to help them provide tennis 
opportunities for players of all ages and abilities. 
Venue and Coach Forums are a good example of this 
collaborative approach. These face-to-face forums 
provide an opportunity to discuss problems and issues 
affecting your club with both LTA officers and other local 
tennis venues, as well as discovering new ideas.
There are two types of forums: 
1. Venue Forums: these are aimed at committee 
members and managers of the tennis venue and are 
focused on the business, operations and development of 
your facility.
2. Coach Forums: these are aimed at supporting 
coaches, providing information and support to help 
coaches develop their coaching programme.

Both forums are usually held in the autumn, but 
please contact your local LTA Regional Team, County 
Association or National Association to find out when 
forums are planned in your area.
County Associations and National Associations 
also organise county teams, competitions, inter-
club leagues and host events to celebrate the 
achievements and various contributions of players, 
coaches and volunteers through the LTA Tennis 
Awards, which run from County through to 
Region, with the National Ceremony taking 
place during Wimbledon each year.
If you don’t already know your local County 
Association or National Association 
representative or regional delivery team 
contact, please find out more here:  
lta.org.uk/about-us/contact-us/
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