
 

 

AEGON Manchester Trophy 2017 Volunteers 
 
What are we looking for? 
 
The AEGON Manchester Trophy returns to Manchester this June and is recruiting now for volunteers to 
assist with the delivery of the event. For 2017, the tour has joined the ITF Women’s Circuit, the 
developmental circuit for the WTA Tour featuring some of the best up and coming women’s players in the 
game.  
 
The Tournament runs from the 11th-18th June and will be the first tournament of the grass-court season, 
preparing players for Wimbledon. 
 
We would like friendly, fun and enthusiastic volunteers to help support our delivery of the event! 
 
When are we looking for volunteers?  
 
Sunday 11th June to Sunday 18th June 2017. 6 hour shifts available from 8am and 2pm.   
 
What’s in it for you?  
 

 Have fun and meet new people while also getting the chance to get up-close to a world class tennis 
tournament!  

 Gain experience and specific training in event-volunteer roles such as court stewarding, ticket 
checking, and being the face of an international sporting event.  

 Add valuable experience to your CV 

 Meal expenses paid 

 Get the opportunity to watch tennis during allotted breaks 

 Tournament branded t-shirt 
 
What roles are available? 
 
There will be the opportunity to get involved with a range of roles including: Programmes & Ticketing, 
Access Control, Photographic Accreditation support and Spectator Services & Information Point.  
 
Who are we looking for? 
 
Our volunteers perform a vital role as the public face of the AEGON Manchester Trophy during the 
tournament, ensuring that our spectators have a positive, enjoyable and safe experience. It will be their 
responsibility to provide an exceptional level of customer service to everyone on-site. 
We are looking for people with the following skills and experience: 
 

 An interest and knowledge in sport and tennis in particular 

 Experience of volunteering at a sports club or at sports events previously 

 Confidence and experience of dealing with customers in a busy environment 

 Exceptionally reliable, punctual and flexible 

 Well presented, friendly and polite 

 Ability to work well within a team, even with people they have only recently met 

 Ability to adapt quickly to a role and troubleshoot issues as they arise 

 Have good communication and listening skills 
 
How can you apply? 
 
Please contact Conor Murphy on 0161 234 1314 or c.murphy1@manchester.gov.uk for further information 
and details on how to apply. 
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