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LTA B2B PORTAL INTRODUCTION 

 
The LTA B2B Portal will enable you to allocate ticket to your guests quickly and easily.  
 
Once you have completed the allocation process your guests will receive a confirmation email. 
Tickets will be available through the LTA Tickets app, but tickets will not be made available 
immediately after allocation.  When the tickets are ready to access your guests will receive a 
subsequent email inviting them to download the app to view them. 
 
The full process for getting set up on the LTA B2B Portal and allocating tickets is explained below.   

FAQs are included at the end. 
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ACCOUNT CREATION 

To access the LTA B2B Portal you will need to create an account here. 
 

 
 
You will need to create an account before you can use this portal.  Do this by clicking ‘Create A 
New Account.’  Please note, the request needs to be verified by the LTA, which can take up to 24 
hours to be processed. 
 
Fill in all the mandatory details including Email, Password, First Name, Surname, accepting the 
Ts&Cs, Your Organisation and Address. 
 
Partner organisations have already been entered into the Portal.  For the section on Your 
Organisation, please select “My organisation already exists” then enter the name of your 
organisation and click OK.  
 
You can enter either your own personal home address or the address of your organisation. The 
address will not be used for any mailing purposes, it is simply a requirement for account set up. 

  
 
Once all your details are filled in, click Create Account at the bottom of the page. 
 
You will then be presented with a confirmation message that your account has been created and 
needs to be verified by the LTA. Once your account has been verified, the LTA will create your 
ticket order. 

https://partners.lta.org.uk/account/login
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LOGGING IN 

 
When your account has been validated you will be able to log on to the LTA B2B Portal homepage. 
The main navigation menu is on the right-hand side, providing links to update your profile or view 
your portal account ticket order history. 
 

 
 
Click on Portal Account - Order History to see your ticket order, then ‘See Details’ to see all tickets 
within your order. 
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ALLOCATING YOUR TICKETS 

 
Once logged in to your account, you will be presented with the homepage. In the menu on the 
right-hand side, you will need to click in to ‘Allocate Your Tickets’. 
 

 
 
This shows the tickets you have available. The column heading shows what type of tickets you 
have, for example whether the ticket is for Partner Hospitality or Partner Ticket Only. 
 

 
 
The tickets for each person need to be selected before you allocate them to your guest.  Tickets 
can be selected either by choosing a number of tickets, via the list or the seat map.  
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Select Tickets to Allocate via List 

 
Select the List button to the right of the tickets and a pop up will appear with the tickets available 
for that event. Simply select the tickets you want to allocate by ticking the box and clicking ok. 
 

 
 
If a guest is receiving tickets to more than one event, or tickets to multiple days at the same event, 
you do not need to do this separately. After you have selected the guest’s first batch of tickets, find 
the second event and or day by following the same process as before (click on the List button to 
the right of the tickets and select the tickets from the pop up that appears). You are now ready to 
allocate your tickets. 
 

Select Tickets to Allocate via Seat Map (alternative method) 

 
To select tickets to allocate via the seat map, select the Map button to the right of the tickets. The 
tickets available to you will be shown as a solid-coloured circle. Zoom in on the map to find your 
tickets and select the tickets you want to allocate to your guest by clicking on them. Once you have 
clicked on your seat(s), a black circle will appear round the seat.  
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Once you have selected the tickets from the seat map, you can scroll to the bottom to see a 
confirmation of your selection. 
 
You are now ready to allocate the tickets to your guest. 
 

 
Allocating Tickets 

 
Once you have all the tickets selected to allocate to your guest, go to the Ticket Allocation section. 
 
Click the button to Allocate Tickets and select Enter Your Guest. 
 

 
 
Enter the guest’s email address and click search. If the guest already has an LTA Tickets Account 
they will appear in a drop-down list. Simply select the guest from the list. 
 
If the guest does not have an account you will need to create them as a contact.  
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Click on Create Guest and fill in the first name and surname of your guest – the email address will 
populate from your search so please ensure this is correct. Tick the box to ‘Add as a contact of this 
organisation.’ Details on managing your contacts can be found in the Manage Your Contacts 
section of this document. 
 

 
As soon as you click Save, your guest will receive a confirmation email that an LTA Tickets 
account has been created for them. There is no action for the guest to take as this is just a 
notification. 
 
After the guest’s details have been added, the Allocate button will be activated for the tickets to be 

allocated to your guest.  
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 You will receive a confirmation message once the tickets have been allocated to the guest 
 

 
 
  
IMPORTANT – This process has allocated the tickets to your guest. However, their mobile 
tickets will not be available in the LTA Tickets app until closer to the event. Your guest will 
receive a confirmation email explaining this.  
 
Once tickets are made available in the LTA Tickets app (end of May/early June), your guests 
will receive an email with instructions on how to download and register on the LTA Tickets 
App. Your guests must register on the LTA Tickets app with the same email address you 
allocated their tickets to. 
 
If you allocate tickets to a guest after the LTA have made the mobile tickets available in the 
LTA Tickets app, they will receive the email telling them their tickets are ready and that they 
need to download and register on the LTA Tickets App straight away. 
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TICKETING DASHBOARD 

 
There is a Ticketing Dashboard for each event you have tickets for. 
 

 
 
The Ticketing Dashboard shows a breakdown of your tickets. The main function of the Ticketing 
Dashboard is to retrieve tickets from a guest who has been sent tickets in error or can no longer 
use them. 
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Retrieving Tickets 

 
IMPORTANT – Tickets can only be retrieved from a guest via the LTA B2B Portal before the 
tickets have been put into the guest’s LTA Tickets app. 
 
After the tickets have been put in to a guest’s LTA Tickets app they cannot be retrieved 
from the LTA B2B Portal. The only way to transfer tickets to a new guest, after the tickets 
have been put in to the app, is through the LTA Tickets App, transfer functionality. If the 
guest is unable to do this, we advise that you download the app and get the guest to 
transfer the tickets to you so you can transfer on via the app to the new guest. 
 
To retrieve tickets, go to the column titled ‘Guest Ticket Able to Retrieve’, and click on the number. 
 

 
 
This will give you a summary of the tickets available to be retrieved. 
 

 
 
Click on Retrieve Confirm on the pop up. Once confirmed, your tickets will be returned to your 
ticket allocation list. 
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You are also able to retrieve tickets via the seat map. On the main allocation page, select the Map 
for the relevant event. Select the Retrieve button at the top of the page. 
 

 
 
Select the tickets you want to retrieve. Tickets that have been allocated are identified by a solid 
colour. If you move the cursor over the seat, the portal will tell you who the ticket is allocated to. 
 

 
 
Once you have selected the seats to retrieve, click the retrieve button at the bottom of the screen 
and then the Confirm Retrieval button in the pop up. Your tickets will be returned to your ticket 
allocation list. 
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CONTACT  

 
If you have any enquiries, please contact your LTA Account manager cc’ing the LTA Ticketing 
Team – freddie.kelsey@lta.org.uk 

FAQS 

 
Q. What devices does the LTA B2B Portal work on? 
A. The LTA B2B Portal is compatible on all devices however, we it is best used on a laptop or 
desktop. 
 
Q. Can we have more than one log in for the LTA B2B Portal? 
A. Whilst you can have more than one log in to the LTA B2B Portal, the order of tickets can only be 
placed on one contact’s account. If you would like certain tickets to be put on a certain B2B Portal 
Account, please notify us before you register. Share same email and password. 
 
Q. I’ve forgotten my password to my B2B Portal account, how do I reset this? 
A. To reset your password for the B2B Portal account, please contact the LTA Ticketing team on 
the emails above. The ticketing team will be able to send you a reset password email with a link in 
which allows you to reset your password. 
 
Q. Does the portal close at any point for each tournament?   
A. No, the portal will remain open. 

 

Q. Can tickets be allocated up to and including on the day of a guest’s attendance? 
A.  Yes, it is possible to continue allocating tickets. 
 
Q. When will tickets be available within the app? 
A. Tickets for Nottingham will be injected into the system during the week beginning 23rd May.  
Tickets for the later tournaments will be injected during the week beginning 30th May. 
  
Q. What happens once I have allocated all of my tickets? 
A. Once you have allocated all of your tickets on an event day, you will still be able to view your 
ticketing dashboard. Please contact the LTA Ticketing Team if you need to have any issues 
resolved after allocating all of your tickets. 
 
Q. Can a block of tickets be allocated to a single person? 
A.  Yes, this can be done by allocating multiple tickets through the list or seat map allocation 
processes. 
 
Q. I have a large group of tickets to allocate to a lead contact, what happens if the lead 
contact for the day changes? 
A. If you have allocated the tickets and the lead contact changes, you can retrieve the tickets 
before mobile tickets are available in the LTA Tickets app. After mobile tickets are in the LTA 
Tickets app, the tickets will need to be transferred individually through the LTA Tickets app by the 
person who received them. 
 
Q. Does the host receive a notification when a guest receives their tickets through the app? 
A. No, the system does not generate a message for the host only to the guest. 
 
 
 

mailto:freddie.kelsey@lta.org.uk
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Q. If a guest leaves the seating bowl will they need to show a ticket to re-enter it? 
A. Yes.  We recommend that each guest has their ticket transferred to them.  They will need to 
download the app in order to receive their ticket. 
 
Q. Will a guest be told if their tickets are being retrieved? 
A.  No, there is no automated message for this action.  Hosts should inform them directly if the 
tickets are being recalled. 
 
Q. I am unable to retrieve the ticket from a guest via the portal as they are now in their app 
and they are not able to transfer on to the new guest as we cannot give them the new 
guest’s email address. 
A. If this arises, our suggestion would be to download and register on the app yourself and get the 
guest to transfer the tickets to you. Once you have the tickets in your app you will be able to 
transfer the tickets to the new guest all via the app. 
 
Q. Is this the same ticket allocation process for The Championships, Wimbledon? 
A. No, the All England Club has a different system of ticket allocation.  The LTA will share these 
details as soon as they are provided by the Club. 
 


