
 
 

 

 
 
 

TICKET EXCHANGE GUIDE 

This document details the exchange process for tickets where you can exchange tickets for a different event/ 
change your seat/ change date. Please note that there is a no refund/ no credit policy for any type of ticket 
exchange.  
 
Ticket exchange process: 
 

1. Log in with your account to access your tickets. 
 
You will see the tickets you have purchased as follows: 
 

 
 

 
 
 
 

 
 
 
 
 

2. On the right side of the screen, you will see the following navigation menu that consists of an option 
titled: ‘’Exchange Your Tickets’’. Using this option you can do the following: 

o Change event: to get tickets for another event  
o Change the seat: for the same performance date you have originally purchased tickets for 
o Change date: this enables you to choose another performance date for the same event  

Click on view tickets to access 
the purchased order. 

Timeline indicating when 
the tickets will become 
available. 



 

 

 
 

Click on ‘’Exchange Your 
Tickets’’ option. 

 



 

 

 
 

 
 

 
3. Once you have selected the ticket (s) you want to exchange and pressed on the ‘’CHANGE TICKET(S)’’ 

button, you will be prompted with three options to select from as shown below: 
 

 

Select the ticket (s) you 
want to exchange and 

click on ‘’CHANGE 
TICKET(S)’’ BUTTON 



 

 

 
 
 

4. If you want to exchange the tickets for another event, please select ‘’CHANGE EVENT’’ which will then 
direct you to a screen that will list the available events you can choose from. Click on ‘’BUY’’ to 
proceed with choosing the ticket (s) you want for the event:  

 

Click on ‘’BUY’’ to select the 
event you want to get tickets for 



 

 

 
 
 
 

5. Select the seat (s) you want by using the seat map option or selecting the ‘’Select the Best Seat 
automatically’’ option 

 

Select ‘’BUY NOW’’ 
for the day you want 

to purchase the 
tickets for 

Select the seats 
by hovering over 
the seat map. 



 

 

 

 

 
 

Select this option to 
opt for the system to 
generate the best 
available seats for 
you 



 

 

6. After selecting the quantity of new tickets, you want to purchase please select ‘’ADD TO 
BASKET’’ button to proceed further:

 



 

 

7. After clicking on ‘’ADD TO BASKET’’ you will be navigated to the following screen showing you the 
tickets you are returning and the new tickets you have chosen: 

 
 

 

The tickets you are returning (the 
original purchase) 

The new tickets you will be getting by 
exchanging the previous ones. 



 

 

 

IMPORTANT: Please note that there will be no refund/ credit given in case you desire to purchase 
new tickets of less price as compared to your originally purchased tickets. This will be reflected as 
well during the process of exchange as shown below as an example: 

 
 

 
 

 
 

8. Following the above step, please select the check box to accept the Terms & Conditions and click 
‘’PROCEED TO PAYMENT’’: 
 

 

 

 



 

 

9. After submitting your order, you will get a confirmation on screen which will be followed by an email 
as well. 

 

 
 
Choosing to change your seat: 
 
To change your seat please follow step 1 by first logging into your account then select ‘’EXCHANGE YOUR 
TICKET’’ option from the navigation menu and choose ‘’CHANGE YOUR SEAT’’ option; after clicking EXCHANGE 
TICKETS you will be navigated to the screen for seat selection as mentioned in step number 5; following this 
step, you can select the seats by hovering over the seat map or selecting ‘’Select the best seat automatically’’ 
option.  
 
Choosing to change the ticket date: 
 
To select another performance date for the same event please follow steps starting from 1 following which you 
will be navigated to the Date Selection screen that will have other dates for the same event; by selecting the 
‘’BUY NOW’’ option for the specific performance of your choice you can proceed to exchange the tickets by 
selecting the seats, adding to basket and submitting your order (for further details please refer to steps 5 till 8). 
 


