
Court Supervisor Development Wheel

Code of Conduct

• Using soft warnings

• Issuing code violations

• Applying judgement

• Managing behaviour

Concentration 

• Peripheral awareness

• Anticipation

• Dealing with the unexpected

• Multi-tasking

• Maintaining concentration

Confidence

•  Being decisive

•  Staying cool under pressure

•  Doing the right thing

•  Taking action

•  Being well prepared

Handling Situations

•   Monitoring play

• Line Call Disputes

• Score Disputes

Rules and Procedures

• Preparing courts for play, equipment

• Hindrance rule

• Correcting errors

• Coin toss, briefing players

Consistency

• Impartiality

• Giving players a fair chance

• Sticking to standards

• Learning from others

• Learning from experience

Collaboration 

• Working with other Officials

• Adapting, being flexible

• Sharing experience

• Being pro-active

Communication

•   Communicating with players

•   Communicating with parents

•   Communication with other Officials

• Body language, tone of voice, listening
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