
Concerns about the child or adult at risk
become known.

Make a note of anything the individual has
said and what you have seen, with dates and

times. 

You should inform the
parent/carer of the concern,

unless you believe it would put
the child/adult, yourself or others
at risk.  If in doubt, seek advice

from the LTA.

YES NO
Is there an immediate risk to a young person or

adult at risk

YES

NO

Is the Club Welfare Officer
available?

Club Welfare Officer contacts
the Safeguarding Team for
advice and guidance and

completes the LTA’s
online concern form

(if outstanding).

Club Welfare Officer makes
referral to the local police and/or

Local Authority Child/Adult
Services Team without delay.

LTA work with Club Welfare
Officer and others as required to

provide support and advice.

Contact the Safeguarding
Team for advice and complete
the LTA’s online concern form

If you are unable to contact the Club Welfare
Officer or the LTA Safeguarding Team, please

contact the NSPCC or your Local Authority
Child/Adult Services Team.

Call the Emergency
Services on 999

Reporting a Safeguarding Concern outside
the Tennis Environment

What to do if a concern originates outside the tennis environment (e.g. at home, school
or in the community) andis identified within a tennis setting.

For Tennis Wales / Tennis Scotland cases, on-going consultation will take place with them.

Useful details
Email: safeguarding@lta.org.uk 
Report a concern:
https://safeguardingconcern.lta.org.uk
NSPCC: 0808 800 5000
Emergency Services: 999
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