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Online Court Reservations
with Booklt Tennis

Booklt has been developed to offer LTA affiliated tennis clubs
with a low cost online court booking system for their members.

What is Booklt?

Booklt has been developed in
conjunction with the LTA to provide
players and administrative staff the
facility to manage court bookings
via the Internet, thus removing the
need for paper records.

It's available from any location, at
any time of the day or night, all you
need is a username and password
and an existing relationship
between your club and our service.

How does it work?

If your affiliated club is already a
member of the Booklt service, then
their website will have a link already
in place for players to register and
book their courts.

Simply visit the Booklt site via that
link, register your details if you're
not already a member and very
shortly you will be able to reserve
tennis courts from the comfort of
your own home or work.

Changing Bookings

If you find that you're no longer able
to attend a booking you have
already made, then visit Booklt and
cancel your reservation and rebook
for a time that you can make.

Booklt sends you an email reminder
each time you make or cancel a
court reservation, and each time
you log into your account you will
be shown any upcoming bookings
you've already made.

How much does it cost?

If you are a member of a club,
Booklt is free for you to use. If you
are a club that wants to sign up to
Booklt, then a yearly subscription
fee of £95.00 (plus VAT) is required
for the service to be setup and
maintained.

Helpdesk support is available to all
clubs Monday to Friday, 9am to
5pm (not including bank holidays).

Further enquiries should be directed
to the Booklt website (www.bookit-
tennis.com) for more information.

How do you join?

Your affiliated club must already be
a user of the Booklt service before
you can signup to reserve tennis
courts.

Visit their website or speak to the
staff there to find out if they have
already joined up with Bookilt.

If you are an affiliated club and wish
to signup to the Booklt service, here
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is a simple 5-step process on how
to proceed:

Simple 5-Step process
for club signup

Step 1

A club emails signup@bookit-
support.com to express an interest
in Booklt or goes directly to
www.booklt-tennis.com and follows
the signup information available
there. They download and complete
our signup form, which requests the
following information:

Club name, address and key
contact details

State whether a club logo is
available for adding to the
Booklt website

Club website address

Signature of authorised club
member

Step 2

The club sends the completed form
to Booklt, either as a scanned
document or via fax. The Club can
also email a good quality jpeg
version of their logo to be added to
the Booklt website, alternatively, the
club name will be written in plain
text.

Step 3

The form will also explain how to
make payment online with PayPal
for the year’s subscription to BookIt.
The club must complete this stage
before the account will be setup.

Step 4

After payment has been processed,
the club account will be created and
a unique link to Booklt sent to the
club for addition to their website.
The link should be added behind a
“Book courts online” style button,
enabling players to visit Booklt in
one click.
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Step 5

The club will also be given their
“master” login account, enabling
them to define their tennis courts,
opening and closing times,
maximum booking periods and
booking in advance limit.

Support and Helpdesk

Once all of the steps listed here are
complete, players will be able to
register and book tennis courts as
and when they require.

There are help guides available on
the Booklt website for club
administrators and for players on
how to use the system and setting
up account details.

Should any problems be
encountered that aren’t catered for
via these help guides, there is a
helpdesk service available via
support@bookit-support.com.

Booklt advises clubs to offer their
own day-to-day assistance for
players getting to know the system,
however, for anything more
extensive club administrators can
contact Booklt for further support
via the above email address.

Support hours are Monday to Friday,
9am to 5pm (not including bank
holidays).
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